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Configuring Outlook from an Off-Campus Location to Use Enterprise Exchange

Overview

The easiest way to access your Enterprise Exchange mailbox from an off-campus location is to log in to the my.pitt.edu Web portal,
click the Webmail community, and click the View Exchange Mail button. If you would like to use Outlook 2003 to access
Enterprise Exchange from a computer that is not connected to the University’s network, then you can also use the steps outlined in this
help sheet.

A new feature of Exchange and Outlook 2003 enables Outlook users to connect to the Exchange server without the need for RPC
ports. This changes the requirement for Outlook connectivity through a firewall to a single port (443/TCP), while still maintaining the
full functionality of a MAPI (Messaging Application Program Interface) connection. This new feature is also useful for users who
have ISPs that block NetBIOS ports and for users who must connect to a VPN in order to run Outlook.

Note the requirements to use this new Outlook feature are very strict.

Minimum Client Requirements Recommended Client Requirements

Windows XP Service Pack 1 Windows XP Service Pack 2
Windows Patch 331320 Outlook 2003 w/Service Pack 1
Outlook 2003
1. Set up a new mail account or modify an existing account if it is already configured to use Outlook with Exchange. Click on

the appropriate option under E-mail and click Next.

This wizard will allow you to change the e-mail
accounts and directories that Dutlook uses.

E-mail
®3hdd 3 new e-mail account
) Yiew or change existing e-mail accounts

Directory

() Add & new directory or address book
() Wiew or change existing directories or address books

2. Select “Microsoft Exchange Server” as the server type and click Next.

File: Configuring Outlook from an Off-Campus Location Page 1 of 5 Rev: 0.1



E-mail Accounts

Server Type

docurments,
CpOP3

IMap

folders.
QHurTP

You can choose the bype of server vour new e-mail account will wark with,

Connect to a POP3 e-mail server to download your e-mail,

Connect to an IMAP e-mail server to download e-mail and synchronize mailbax

Cannect to an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox Folders.

() Additional Server Types
Connect ko anaother workgroup or 3rd-party mail server,

X

to read e-mail, access public folders, and share

< Back. H Mext = ][ Cancel

3. Be sure to enter the appropriate information for Exchange Server Settings as shown on the screen below. In the Microsoft
Exchange Server field, enter the Active Directory DNS name of your Mailbox server, which can be one of the following:

Upitt-exch-03.cssd.nt.pitt.edu

The User Name is your University Computer Account username.

Click on the More Settings ... button to continue configuring your profile.

If you are on campus when configuring the Exchange Server settings, proceed to step 6.

E-mail Accounts

Exchange Server Settings

system administrator,

X

‘¥ou can enter the required infarmation to connect ko your Exchange server,

Type the name of your Microsoft Exchange Server computer. For information, see your

Microsoft Exchange Server: |pitt-exch-01 i pitt edu

is usually vour user narne.

C[¥|Use Cached Exchange Mode

Type the name of the rmailbox set up For wau by wour administrator, The mailbox name

User Mame: |danU

| Check Mame

‘ More Settings ... ’

[ < Back. ” ek = ][ Cancel ]

Note: Using Cached Mode is recommended if you are connecting from a point outside of the PittNet network. Be sure to

select this option in those instances.
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4. If you are at an off-campus location, Outlook can not resolve the username to a mailbox. This will not be an issue if the
Exchange server has been specified correctly. Click OK.

A

Exchange Server Settings
‘ou can enter the required information to connect to your Exchange server,

Type the name of your Microsoft Exchange Server computer, For information, see your
syskem administrator.,

Microsoft Exchange Server: Epltt—exch—ﬂl .univ, itk edu

Use Cached Exchange Mode

Type the name of the mailbox set up For vou by wour administrator, The mailbox name
is usually your user name.

User Mame: idanU ‘ [ChEEkNEITIE

Microsoft Office Outlook

L] The action could nat be completed. The connection ko the Micrasoft Exchange Server is unavailable, Qutlook must be online or connected to complete
e Y thisaction.

5. Since Outlook can not resolve the mailbox, it thinks the information is incorrect. Hit Cancel on this screen.
Microsoft Exchange Server E|
General |

Microsoft Exchange server:
[ict-cxch-01univ pitt. |

Mailbox:
||:IanD | [Checlg Marmne ]

Once the names have been checked and are underlined,
click CE.

Ok, l [ Cancel apply

6. Next, select the Security tab. Then, check the Always Prompt for username and Password option when it appears.
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8.
start

£

Microsoft Exchange Server.

Gereral || Advariced ' Security |.Connection Femate [Mai

) SESEE

Ercryption

[CJEnerypt data between Micrasoft Office Outloak
and Microsoft Exchange Server

User identification

Logon network security:

{Kerberos,fNTLM Password Authentication » |

[ OF l [ Cancel ] [ Apply ] X

Next, select the Connection tab. Then select Connect to my Exchange mailbox using HTTP and click the Exchange

Proxy Settings... button.

Microsoft Exchange Server

=

General | Advanced || Security Rernate Mail

Zonneckion

Use these settings when connecting ko my Exchange
server when working offling:

(%) Connect using my Local Area Metwork (LAN)
() Connect using vy phone line
() Connect using Inkernet Explorer's or a 3rd party dialer

Modem

Exchange over the Internet

Connect bo my Exchange mailbox using HTTH

[ Exchange Proxy Settings... ]

[ [a]4 l[ Cancel ][ apply

In the Exchange Proxy Settings screen, enter exchange.dept.pitt.edu in the URL field. Select both of the checkboxes that

with “On fast networks...” and “On slow networks...”. Next, change the “Proxy authentication settings” to Basic

Authentication.
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Exchange Proxy Settings E|

Microsoft Office Outlook can communicate with Microsoft Exchange Server over the
Internet by nesting Remote Procedure Calls (RPC) within HTTP packets, Select the
probocol and the identity werification method that wou wank ko use, IF vou don't know
which options bo select, contact vour Exchange Server Administratar,

Connection settings

IJse this URL bo connect to mey proxy server For Exchange:

hktps: i |exchange.pitt.edu

[ ImMutually authenticate the session when connecting with 551

on Fast networks, connect using HTTF first, then connect using TCRJIP
i slow nebworks, connect using HTTP First, then connect using TCPYIP

Proxy authentication setkings

|Jse this authentication when connecting ka my proxy server For Exchange:

| Easic Authentication v |

I oK ] l Cancel ]
9. Click OK and then Next on the remaining dialog boxes. You should now be able to connect to your Exchange mailbox
using RPC over HTTP.
10. Launch Outlook. When prompted for a User name, enter either “upitt-users\username”.

User name is your University Computer Account username.

Connect to PITT-EXCH-01.univ.pitt.edu

Caonnecting ko PITT-EXCH-01 . univ. pitt. edu

User name: Iﬁ danD@pitt, edu j J

Password: I ssssssssnssane

[ Remember my password

ok I Cancel

Questions and Feedback

The Technology Help Desk at 412 624-HELP [4357] is available 24 hours a day, seven days a week to answer your technology-
related questions. Questions can also be submitted via the Web at technology.pitt.edu
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