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Configuring Other Wi-Fi Devices to Use Wireless PittNet

Overview
This help sheet explains how to configure the following types of wi-fi devices to use Wireless PittNet:

Personal Digital Assistants (PDAS)

Smart phones

BlackBerry devices

Other handheld wi-fi devices

Laptop computers running the Linux operating system

Laptop computers that use a third-party wireless client (for example, an Intel client or a Gateway client)

Configuring Your Wi-Fi Device to Use Wireless PittNet

Computing Services and Systems Development supports general connectivity for wi-fi devices, but for logistical reasons CSSD is
unable to provide customized support for each specific type of device. You should be able to connect successfully to Wireless PittNet
by configuring your wi-fi device according to the following specifications:

e Network SSID: WIRELESS-PITTNET
e  Security Type: WPA-Enterprise

e Encryption Type: TKIP

e Authentication Method: PEAP

o EAP-MSCHAPV2

Get Help

The Technology Help Desk at 412 624-HELP [4357] is available 24 hours a day, seven days a week to answer your technology-
related questions. Questions can also be submitted via the Web at technology.pitt.edu.
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